
  Page 1  
  

South West Community Care Access Centre 
and SouthWesthealthline.ca 

2013 Caregiver Recognition Awards 
Questions & Answers 

 

 
“A hero is an ordinary individual who finds the strength to persevere 

and endure in spite of overwhelming obstacles.” 

(Christopher Reeve, aka Superman) 

Superman was a superhero with amazing powers, but he was also Clark Kent, an ordinary person living an ordinary 
life. When there was someone who needed saving, he stepped into a phone booth and came out transformed. 
Every year, the South West CCAC, in partnership with SouthWesthealthline.ca, celebrates Heroes in the Home.  Like 
Superman, these Heroes are ordinary people who step up when someone needs care and support.  They too have 
amazing powers: the power of persistence; the ability to empathize; the strength to keep smiling even when times 
are tough.  Like Superman, they go about their work, 24 hours a day, seven days a week, largely unrecognized. 

 

How did the Heroes in the Home Caregiver Recognition Awards come about? 

Heroes in the Home has a long history in the South West. Prior to the formation of the South West CCAC in 2007, 
several of the seven predecessor CCACs (which later came together to form the South West CCAC) had been 
hosting their own versions of Heroes in the Home events to honour community workers and caregivers.  The 
Oxford CCAC held the first of these events in 2002, and called it ‘Heroes in the Home’.  When the South West 
CCAC was formed, there was a desire to continue these special events, and the Heroes in the Home name was 
adopted. First held across the South West in 2008, one year after the formation of the South West CCAC, these 
events have been held each year since.  

 

Who does the Program recognize? 

Heroes in the Home Caregiver Recognition Awards are a chance to say ‘thank you’ in a very special way to those 
caregivers who provide care in the home. Honourees are family members, friends and community volunteers who 
step up to provide loving care day in and day out, as well as health professionals like Personal Support Workers, 
Care Coordinators, Nurses and Therapists who go above and beyond the call of duty in their essential roles as part 
of our health-care system. In fall of 2013, events will be held for Heroes in three communities - London, Owen 
Sound and Stratford. Heroes in all counties will have the opportunity to participate in the event closest to their 
home.  

 

How can I nominate someone? 

You may nominate your Hero by:  

• Completing an online nomination form (available at www.heroesinthehome.thehealthline.ca  or 
www.sw.ccac-ont.ca). 

http://www.southwesthealthline/
http://www.sw.ccac-ont.ca/
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• Mailing or faxing a completed form to the appropriate contact for your area (forms can be downloaded 
from the South West CCAC or SouthWesthealthline websites, and are also available in the August South 
West CCAC Client Newsletter).  

 
How will a ‘Heroes in the Home’ nominee know they have been nominated? 

Please notify your nominee in advance and ask him/her to confirm their consent before submitting your 
completed nomination form.  Please provide their full address and contact information so they can be sent an 
invitation to the event in their local community. They will be asked to RSVP their attendance.  As their nominator, 
you will also be invited to the event. 
 
 

Where will award ceremonies take place? 

Three award ceremonies will take place across the South West in October and November from 3:30 to 5 p.m. 
Nominees are asked to register between 3:00 and 3:30 p.m. 
 

Wednesday, October 9, 2013 
for Grey and Bruce Counties 

Stone Tree Golf and Fitness Club, 318087 Hwy 6 & 10, Owen Sound 
 

Wednesday, October 16, 2013 
for Perth, Huron, Oxford and Norfolk Counties, 

Stratford Rotary Complex, 353 McCarthy Road, Stratford 
 

Tuesday, November 12, 2013 
for London/Middlesex and Elgin Counties 

Hellenic Community Centre, 133 Southdale Road West, London 
 
 

What will nominees receive at the event? 

Nominees will be presented with a Heroes in the Home Certificate of Recognition and a 
specially-made Heroes in the Home memento pin. CCAC Board Members and the CEO will 
present certificates and pins, which were specially designed by the CCAC, while an excerpt 
of each nominee’s story is read.  Nominees will also receive a scroll of their entire 
nomination typed out as a keepsake.  Many photo opportunities exist for friends and 
family and all events include light refreshments. 


