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What is a Day Away Program? 
The Day Away Program is a community program that provides socialization and 
medical monitoring for adults.  Our clients come to the program from 9:30 am to 3:30 
p.m. and take part in a wide variety of activities.  Staff take time to get to know the 
interests of our clients and then plan activities that match these interests.  Music and 
laughter play an important role in our program.  A meal with friends, a game of cards, 
crafts and simply sitting and chatting are all common activities at Day Away. 
Professional staff and trained volunteers are available throughout the day to offer 
companionship and assistance. 

Who attends the Day Away Program? 
Adults who:  

 Require assistance due to chronic illness or communication challenges 

 Are frail and/or moderately disabled 

 Are lonely or socially isolated 

 Have memory loss  

 Are considered at risk because of impaired vision or hearing 

 Have limitations such that they cannot safely be left alone 

 Have a caregiver who requires require regular periods of relief 
 

Where is this program held? 

 

Community Location Phone Days of the Week 

Owen Sound Lee Manor 519-371-0667 Monday to Saturday 

Markdale Grey Gables (lower level) 519-986-7537 Mon. Wed. Fri. 

Port Elgin Dr. Earl Medical Centre 519-389-4899 Monday to Friday 

Wiarton Gateway Haven 519-534-1728 Tuesday and Thursday 

Hanover Hanover & District 
Hospital 

519-364-6002 Mon. Tue. Thu. Fri. Sat. 

Meaford Meaford General Hospital 519-538-4406 Tue. Wed. Thurs. Fri. 

 

How does the client get to the program? 
Clients and caregivers can arrange their own transportation or HCSS drivers can be 
arranged to pick up the clients in the morning and bring them home again in the 
afternoon.  Wheelchair accessible transportation can be arranged for those people who 
require it.    
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Are meals provided? 
Yes.  Nutritious snacks are provided both at morning coffee and in the afternoon.  
Lunch is typically a hot meal with dessert. Special diets and food preferences can be 
accommodated. 

 

Are there any other services offered? 
Our Registered Nursing staff monitors the health of the clients and can take blood 
pressures, change dressings, monitor wounds, weights and supervise medications as 
required.   
 

Is there a fee for this service? 
There is a cost of $10.00 per day for each day the client is registered, whether or not 
they attend. If transportation is   provided by HCSS there is a fee of $5.00 for each leg 
of the trip so if a client requires a ride to and from the Day Away they will be charged 
$10.00 for transportation in addition to the $10.00 daily client fee. 
 

What does the program provide for me as a caregiver? 
The program can provide some “time off” for those who are caring for a family member 
or friend.  We can provide an ongoing assessment of your family member’s physical 
health, and we can provide you with information about your family member’s illness and 
ways of dealing with the issues that arise. We can also be a support, someone who will 
listen, and help make connections to other support agencies.  

 

How do I get more information about the Program? 
You can call us directly and staff will answer any questions that you may have.  Admission to 

the Program must come through the Community Care Access Centre (CCAC).  Staff from 
CCAC will complete an assessment and forward your information to Home and 
Community Support Services.   A Registered staff at the Day Program will provide more 
information about the program and any additional information the client or their 
caregiver requires. 
All clients and interested family members are encouraged to visit the program to 
become familiar with the group and its activities. 
 
Clients and family members may also be interested in our Overnight Relief and 
Weekend Relief Programs.  Ask for more information.  
  
To note... 

One caregiver stated “I thank you so much for being so loving and caring.  My 

husband always enjoyed going to the program.  You made him feel that he was 

very special.  You are all truly nightingales.” 
 

For more information...   
 

Call your local area office 


