
~ Health Starts at Home

Home At Last (HAL)
A program to support adults – who are aging, 
frail or have special needs – to settle at home 
upon discharge from hospital.

Day of discharge supports include: �

•	 Trained attendants meet you at the hospital, 
support you through discharge, provide 
transportation home, and errands such as 
groceries, prescription or medical equip-
ment pick up, as needed.

•	 Snack/light meal preparation and home-
making as required.

•	 The HAL program also provides a com-
plimentary Meals on Wheels meal and 
follow-up by HAL staff to ensure your safety, 
independence and wellness at home.
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Taking the alone out of going home 

We know how busy life is, and how difficult  
it can be to plan around hospital discharges 
that often happen quickly and unexpectedly. 
Now, even if no one else is available, HAL can 
be there for you. 

Our goal is to provide support and settling in 
just like a friend or neighbour would.

Requesting HAL Services �

Patients, family members, and health care  
professionals can identify a HAL client. 

Talk to your hospital CCAC Case Manager, or  
call VON at: 519-659-2273 or 1-866-463-0364

To learn more about other VON Programs  
in your area, please access our website at 
www.vonmiddlesexelgin.com


